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Step 1 

Copy PMS Integration Key from the CommBank Smart Health Hub to the 

PPMP Application 

• Log into CommBank Smart Health Hub 

• Select ‘Practices’ menu option 

• Select the practice name from the list 

• Select ‘PMS Integrations’ tab 

• Select ‘View Details’ link associated with PPMP Integration 

• Select ‘Copy Key’ button 
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Step 2 

Configure PPMP with CommBank Smart Health settings 

a) Select CommBank Smart Health as the EFTPOS solution  

• Log into PPMP 

• Select ‘Setup’ menu option 

• Select ‘Computer Resource Usage’ sub menu option 

• Select ‘EFTPOS’ tab 

• Select ‘Use CommBank Smart Health’ and then ‘OK’ button 
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b) Store the CommBank Smart Health Integration Key  

• Select ‘Setup’ menu option 

• Select ‘CommBank Smart Health Setup’ sub menu option 

• Select ‘Add’ button 

• Enter a Certificate Name 

• Paste the Integration Key (copied from Step 1) into the JWT Integration Key field 

• Select ‘LIVE’ as the Environment 

• Select ‘Save’ button 
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c) Assign Certificate Name to PPMP Staff members  

• Select ‘Setup’ menu option 

• Select ‘Staff’ sub menu option 

• Perform the following for each Staff member that will use CommBank Smart Health. 

• Select staff member 

• Select ‘CommBank Smart Health’ tab 

• Select the appropriate CommBank Smart Health Certificate from the drop down list 

• Select ‘Save’ button 
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The setup is now completed and payments can now be made via the CommBank Smart 

Health system. 

PPMP 

A) Create and appointment on the PPMP Diary 

B) Create a Treatment Charge against the patient 

 

C) Make a payment against the treatment charge 

• Select the relevant Treatment Charge from the payment list 

• Enter the payment amount against the Treatment Charge 

• Select the ‘PHI Claim’ button within the CommBank Smart Health section 
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The CommBank Smart Health application window will appear. 

a) Select the appropriate CommBank Smart Health Terminal from the available list. 

b) Select the ‘Request Payment’ button 
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The window will be updated with ‘….in progress’.  

Control has now passed to the CommBank Smart Health terminal. 

 

c) Follow the prompts on the CommBank Smart Health Terminal. 

Once the transaction is completed on the terminal then the following message will appear on the 

PPMP screen.  

d) Select the ‘OK’ button. 
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The Receipt has now been created for the Treatment Charge within PPMP against the patient. 

 


