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Step 1

Copy PMS Integration Key from the CommBank Smart Health Hub to the
PPMP Application

e Loginto CommBank Smart Health Hub

e Select ‘Practices’ menu option

e Select the practice name from the list

e Select ‘PMS Integrations’ tab

e Select ‘View Details’ link associated with PPMP Integration
e Select ‘Copy Key’ button
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Step 2
Configure PPMP with CommBank Smart Health settings

a) Select CommBank Smart Health as the EFTPOS solution

e loginto PPMP

e Select ‘Setup’ menu option

e Select ‘Computer Resource Usage’ sub menu option

e Select ‘EFTPOS’ tab

e Select ‘Use CommBank Smart Health’ and then ‘OK’ button
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b) Store the CommBank Smart Health Integration Key

e Select ‘Setup’ menu option

e Select ‘CommBank Smart Health Setup’ sub menu option

e Select ‘Add’ button

e Enter a Certificate Name

e Paste the Integration Key (copied from Step 1) into the JWT Integration Key field
e Select ‘LIVE’ as the Environment

e Select ‘Save’ button
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c) Assign Certificate Name to PPMP Staff members
e Select ‘Setup’ menu option
e Select ‘Staff’ sub menu option
o Perform the following for each Staff member that will use CommBank Smart Health.
o Select staff member
e Select ‘CommBank Smart Health’ tab
e Select the appropriate CommBank Smart Health Certificate from the drop down list
e Select ‘Save’ button
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The setup is now completed and payments can now be made via the CommBank Smart
Health system.

PPMP

A) Create and appointment on the PPMP Diary
B) Create a Treatment Charge against the patient

Actions Records Find Options Refresh Print  Classes ToDe Lists Waiting Lists  SMS Apt Reminders  Available Appts Help
< Month | < Week | < Day | 19/11/2024  TU€  Day» | Week> | Month> | Today | Calendar | [CommBank Smart Health {add back] =
Test Doctor GP Justine Tara (1) Ricardo Gilbert GP Wweek 0
9:00am | s-citizen John | | w:t;
9:15am | \ | week 3
9:30am h ‘Week 4
9:45am g bEe
10:00am ek 7
10:15am Client : (21048) John Cltizan\ week 9
10:30am| | Week 9
10:45am Date Item Code Medicare ltem#t  Description Fee MNommal Fee GST Total 322'; }'1]
11:00am [1a71172024 [500 [500 [500 - Assment Consult (9:00am) [ 7em [ 7m0 | T 7800 ‘week 12
11:15am . .
: L Start Time (24h1) Duration (hh:mm) I~ Add GST? Keep total charge. MR
ﬂig:; — [o%:00 00:00 Calc fee [ex gst] & gst Month 1
E | _ Month 2
12:00pm ltem Ovenide Code Standard Entries Click For Medicare Benefit Schedule (MBS) Monihi
: - t!
Eég"m | El 500 - Assment Consult - Month 5
BOPM__ | Resticitve Overide Code 905 - Sub Consult Month &
12:45pm 23'- GP Initial Consult Month 7
. [ | 3 - GP Surgery Consult Month &
1:00pm ontl
: B — 506 - Long Cons 2A Month 9
1:15pm Self Deemed Service Type 520 - Assment Cons Hos* - Exists In MBS Month 10
1:30pm 5§25 - Sub Cons Hos* Body Part Required Month 11
rasom |l = | 561 - Class Consult* Month 12
— i . . 570 - Lymphodema™
2:00pm | | [ BulkBill Concession Indicator 592 - Neuro Rehab® v .
3 I~ Hide
I 2:15pm
2 =0pm Accept + Accept +
2:45pm Acceny Accept + Pay | Additional Charge| _ #ccePt + More Medicare Details Gagcel
I 3:00pm
3:15pm || |Payment Method Treatment Location Charge Type Episode
e Y| Commtark Smart Health [Knee Pain |
I : ——— | [LanternPay - Bulk Bill Home Visits Non Treatment pisoce
3:45pm | | ||LanternPay - DVA Claims isi NDIS Practitioner
4:00pm LantemPay - PCI Claims sits Massage :
I 4:15pm LanternPay - NDIS Worksite Visits Podiatry [Justine Tara =
430om 7 |[LantemPay - TAC Reports Dietician Fees Scale
LI LanternPay - WSV -Standard Service Charges HCF i n =
I LanternPay - WCQ REPW:Report Writing Charg ormal
LanternPay - ICWA TRAMN:Travel Charges Service Delivery Method
LantemPay - MPL CANC:Cancellation Charges FacezF =]
LanternPay - N/A NF2F:Non Face To Face aceZFace 2
Private Health Service Delivery Type
Privale Health - Tyro TEST2 —
= Bulk Bill RalphTreatmentLocation02 [dividual =] 5
DVA. hd [~ Attendance?
Today| Wed Thu | Fri

C) Make a payment against the treatment charge

e Select the relevant Treatment Charge from the payment list

e Enter the payment amount against the Treatment Charge

e Select the ‘PHI Claim’ button within the CommBank Smart Health section
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Actions Find Refresh
< Month [ < Wook | < Day | 1941172024

Records Options

Print
Tue

Classes ToDo Lists

Day >

Waiting Lists
Week >

Help
Today | Calendar | |CummBank Smart Health (add back]

SMS Apt Reminders  Available Appts

Month >

5

Test Doctor GP
9:00am

Justine Tara (1)
$-Citizen John

Ricardo Gilbert GP Week 0

Week 1

9:15am

Week 2
Week 3

9:30am

‘Week 4

9:45am

10:00am
10:15am
10:30am
10:45am
11:00am
11:15am
11:30am

Payment

Client Mo, 21048

Name: Citizen John

Week 5
Week 6
Week 7
‘Week 8
Week 9
Week 10
Week 11
Week 12

Episade ~|

Knee Pain

DEPOSIT AVAILABLE : $0.00

Month 0

Date Descrip

11:45am

tion

19/11/2024 500 - Assment Consult [3:00am)

Claim/Batch/Invi Month 1

Month 2

Amount
78.00

Unpaid
78.00

Paying  Practitioner
78.00} Justine Tara

12:00pm
12:15pm
12:30pm
12:45pm
1:00pm
15pm
30pm
45pm
00pm
15pm
30pm
45pm
00pm
15pm
30pm
45pm
00pm
15pm
30pm

ol bt bl b el bl bl b Pl Pl

Edit Entiy

[

| Paying Some |

Print Account

| Paying All |

Print

Month 3
Month 4
Month 5
Month b
Month 7
Month 8
Month 9
Month 10
Month 11
Month 12

[ Hide

Totals 78.00 78.00
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PHI Claim ‘ Bulk Bill |
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_en |
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<

Today| Wed |Thu |Fri |Sat |Sun |Mon

Tue (Wed |Thu |Fi

Sat

Sun |Mon |Tue |Wed

The CommBank Smart Health application window will appear.

a) Select the appropriate CommBank Smart Health Terminal from the available list.
b) Select the ‘Request Payment’ button

Actions Find

< Month \ (Week‘ ¢ Day \ 19/11/2024

Recerds

Options Refresh Print

Classes ToDo Lists

Tue Day> | Week>

Waiting Lists

SMS Apt Reminders  Available Appts  Help

Month> | Today | Calendar ‘ [CommBank Smart Health (add back)

Test Doctor GP
9:00am

Justine Tara (1)

| $-Citizen John

Ricardo Gilbert GP Week 0

‘ Week 1

9:15am

Week 2
Week 3

9:30am

9:45am

10:00am
10:15am
10:30am
:45am
:00am
:15am
:30am

Payment

Cliert Mo, 21048

Name Citizen John

PPMP - CornmBank Smart Health Integration Application - Version 1.0.0.0

Date

=N 19/11/2024 500 - Ass

Description

ment Consult_(3:00am)

:00pm
:15pm
:30pm
:45pm
1:00pm

1:15pm
1:30pm
1:45pm
2:00pm
2:15pm
2:30pm
2:45pm
3:00pm
3
3
3
4
4
4

:15pm
:30pm
:45pm
:00pm
:15pm
:30pm

by

Edit Entiy ‘

—

Paying Some

Print Account ‘

Paying All ‘

Print §

<

Today || 'Wed | Thu |Fri Sat | Sun |Mon

Tue |Wed |Thu |Fri

Week 4
Week 5
Week B
Week 7
Week 8
‘Week 9
Week 10
Week 11
Week 12

@ CommBank Smart Health

API Version : 2.0 | Release Versio Month 0
Month 1
Month 2
Month 3
Month 4
Month §
Month 6
Month 7
Month 8
Month 9
Month 10
Month 11
Month 12

Select Smart Health Terminal

® 37244800

[~ Hide

Request Payment
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The window will be updated with “....in progress’.

Control has now passed to the CommBank Smart Health terminal.

2 PPMP -Dia

Actions Records Find Options Refresh Print Classes ToDolists Waiting Lists SMS Apt Reminders Available Appts Help
<Month | <Week | < Day | 1911720224 Tue  Day>  Weck> | Month> | Teday | Calendar |[CommBank Smart Health (add back) ~]
Test Doctor GP Justine Tara (1) Ricardo Gilbert GP Week 0
9:00 Week 1
2m Week 2
9:15am week 3
9:30am | Week 4
9:45am Payment PPMP - CommBank Smart Health Integration Application - Version 1.0.0.0 | | wee: g
10:00am : _— w::k 7
10:15am Clignt No. 21048 L Week 8
: Week 9
10: 30am Nams  Citizen John (u:? CommBank Smart Health ——— |wesk 1o
10:45am )
_ _ eek 11
11:00am L Week 12
11:15am 5 5
11:30am API Version : 2.0 | Release Version : 0.0 Month 0
11:45am | Date Description | —— Month 1
: — |19/11/2024 500 - Assment Consult (9:00am] ————  |Month 2
12:00pm | |- Month 3
12:15pm Month 4
. | | Month 5
E‘igﬁg I — | |MonthE
: 47904800 | [Month7
1:00pm 37244800 Month 8
. I Month 9
Lisem | —————— |Month 10
E2opmil = § _ | |Monthi1
1:45pm [ |Month12
2:00pm | Hid
I 2:15pm [ [ JLnde
2:30pm -
2:45pm -
I 3:00pm -
3:15pm [
I 3:30pm Request Payment —
3:45pm by ’— -
4:00pm -
I gaopmll 0§ Edit Entry | Paying Some ‘ | S
e —— Waiting...Terminal Process In Progress —
I [ | Print Account | Paying All ‘ man | S
e [ E._l__
< Exit >
Today Wed Thu Fn Sat (Sun Mon |Tue |Wed Thu |Fri

C

~

Follow the prompts on the CommBank Smart Health Terminal.

Once the transaction is completed on the terminal then the following message will appear on the

PPMP screen.

d) Select the ‘OK’ button.
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Actions Records Find Options Refresh Print  Classes ToDelists Waiting Lists  SMS Apt Reminders  Available Appts  Help
< Month ‘ < Week | < Day | 192024 Tue Day> | Week > | Month> | Today | Calendar ‘ [CommBank Smart Health (add back) =
Test Doctor GP Justine Tara (1) Ricardo Gilbert GP Week 0
2:00 = Week 1
am $-Citizen John | Wock 2
9:15am Week 3
9:30am Week 4
9:45am PPMP - CommBank Srart Health Integration Application - Version 1.0.0.0 weet g
10:00am rock 7
10:15am ClentMo, 21048 Week 8
10:30 - Week 9
S Name  Citizen John @ CommBank Smart Health ook 10
20: 455 Week 11
11:00am Week 12
11:15am . .
11:30am = API Version : 2.0 | Releass Version : 0.0 Month 0
e Date Desciiption Month 1
: 19/11/2024 500 - Assment Consult_(3:00am) Month 2
12:00pm | | |Month3
12:15pm | Month 4
=
12:45pm | | |Month7
1:00pm Month 8
: | |Month9
=t pa {—  |Month 10
1:30pm B B | |Month11
1:45pm PPMP - CommEank Smart Health Integration Application X [ IMonth12
2:00pm ~
I E=tp CommBank Smart Health claim has been successfully completed : DL
2:30pm ycompleted. [
I 2:45pm |
3:00pm
oK —
2:000m o] -
I 3:30pm |
3:45pm by ’— -
I 4:00pm |
4:15pm a | 3 | |
e Edit Entry Paying Some —
I Print Account | Paying All | [
| Print
S Exit &
Today |Wed |Thu |Fri |Sat |Sun |Mon |Tue |Wed |Thu |Fri
The Receipt has now been created for the Treatment Charge within PPMP against the patient.
Actions Records Find  Options Refresh Print  Classes ToDolists Waiting Lists  SMS Apt Reminders  Available Appts Help
< Month | < Wook | < Day | 1941172024 Tue  Day> | Wook> | Month> | Today | Calondar [[CommBank Smort Health [add back) ~
Test Doctor GP Justine Tara (1) Ricardo Gilbert GP Week 0
: . Week 1
[ : 00am | en John 1 ! 1 eckyl
9:15am eck 3
9:30am 3 Account Details for John Citizen | X ook 4
9:45am 5 ek 5
10:00am Clienti [21048 Unpaid Total : $760.00 Net A/C Bal : $661.00 EE:: ?
o
10:15am Episode W| Episodes Deposit Held : $181.00 eek B
10:30am . eek 9
: GST Bal : $0.00 [2°F 1o
10:45am ook 11
EE0 A Date Description Ref| GST| Debit| GST Ci|  Credit| Unpaid| Balance| Printed Episode  feek 12
EHSEam 11/09/2024 CommBank Smart Health Payment (Cash] Receipt No 109295, 109295 110.00 340.85 1 5
11:30am 11/09/2024 505 - 505 - Sub Consult [3:45am) 1 110.00 450.85 1 g:th 1
11:45am 11/09/2024 CommBank Smart Health Payment [Cash] Receipt Mo 109296. 109296 110.00 340.85 1 lonth 2
12:00pm 11/09/2024 505 - 505 - Sub Consult (10:00am) 1 110.00 450.85 1 lonth 3
12:15pm 11/09/2024 CommBank Smart Health Payment (Cash) Receipt No 109297, 109297 110.00 340.85 1 fonth4
12:30pm 12/09/2024 505 - 505 - Sub Consult (3:00am) 1 110.00 450.85 1 z:::g
12:45pm 12/09/2024 Cash:$119.85 109298 119.85 331.00 1 lonth 7
1:00pm 12/09/2024 505 - 505 - Sub Consult (3:45am) 1 110.00 110.00  441.00 1 onth B
1:15pm 12/09/2024 505 - 505 - Sub Consult (10:00am) 1 110.00 110.00  551.00 2 lenth 9
1:30pm 12/09/2024 Cash:$110.00 109300 110.00 441.00 2 [
1:45pm 12/09/2024 505 - 505 - Sub Consult [10:15am) 1 110.00 110.00  551.00 3 jomh12
2:00pm 12/09/2024 Cash:$110.00 109301 110.00 441.00 1
2:15pm 034102024 500 - 500 - Assment Consult (3:00am) 1 100.00 541.00 1 | Hide
I S 0371072024 CommBank Smart Health Payment (Cash) Receipt No 109302. 109302 100.00 441.00 1
2]45" 0471072024 505 - 505 - Sub Consult (9:00am) 1 110.00 551.00 1
I asem 04/10/2024 CommBank Smart Health Payment (Cash) Receipt No 109303, 109303 110.00 441.00 1
ST 08/10/2024 23 - 23 - Sub Consult (9:00am) 1 110.00 110.00  551.00 1
Halopm 117102024 505 - 505 - Sub Consult (3:00am) 1 110.00 110.00  661.00 1
I 3:30pm 0671142024 505 - 505 - Sub Consult [3:00am) 1 110.00 771.00 1
3:45pm 06/11/2024 CommBank Smart Health Payment (Cash] Receipt No 109316. 109316 110.00 661.00 1
4:00pm 19/11/2024 500 - 500 - Assment Consult (3:00am) 1 78.00 739.00 5
I 4:15pm 19/11/2024 CommBank Smart Health Payment (Cash) Receipt No 109317, 109317 78.00 661.00 5.
4:30pm < >
| I Filter Results By 999 Days. ~NB - The account tatals/bal P displayed will be relative to the filtered #days
[~ Hide Adjt [~ Show class packs only Activity Summary
Charges  Payments| Mo of Rx's
All 5606.80 -4945.90 60
YD 5606.80 -4945.90 60
< MTD 188.00 188.00 2
Print Payment Summary ‘ Credit ‘

View Entry in Detail | ‘

Adijust Unpaid ‘

Attendance History | |




